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November 4,2011 <0/

Yia Overnight Delivery

Ernest Johnson, Director

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  Broadview Networks, Inc. — Arizona Tariff No. 2
Dear Mr. Johnson:

Pursuant to the Order in Docket No. T-20565A-09-0563, Decision No. 72444, we
are providing the original and thirteen (13) copies of the Broadview Networks, Inc.
Arizona Tariff No. 2. The enclosed page has been revised per AZCC staff guidelines,
and should replace the same page submitted in the October 20, 2011 filing.

Pleasc feel free to contact me at (610) 755-4446 if there are any questions

regarding this matter.

Respectfully submitted,

Jarrod Harper

Manager, Regulatory and Compliance
Enclosures

‘ : Arizona Comoration Commission
\

DOCKETED
NOV 4 2011

DOCKETED BY [,

SC01-0106




Local Services Tariff

Broadview Networks, Inc.

Arizona Tariff No. 2
Original Page 59

SECTION 5 - RATES & CHARGES (Cont’d)

5.1 Standard Access Line Rates (cont’d)

5.1.1

Residential (Cont’d)

Non-Recurring Charges

Maximum Rates

Line Connection (per line)
Move, change or add service/equipment
Record type change only
Change of Telephone Number
Presubscription Change
(changes, per line)
Line Restoral
Toll Service Restoral

$60.00
$10.00
$24.00
$30.00

$5.50
$30.00
$25.00

Applies for line or toll service restoral after temporary interruption of service initiated by
the Company. If service is temporarily interrupted and payment is not received within 10
days following the interruption, the Company reserves the right to discontinue service. If
service is discontinued and subsequently re-established, charges apply as for a new

installation of service.

Temporary Suspension
Voluntary Toll restriction Re-activation

$26.00
$15.00

Applies for Line or Toll restoral after Customer-initiated suspension.

Reactivation of 900 Blocking Option

$25.00

Issued: October 21,2011
Charles C. Hunter, Executive Vice President and General Counsel

Issued by:

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501
Rye Brook, NY 10573

Effective: November 20, 2011




